
Dispatch Training Consulting  

PRESENTS 

TACTICAL DISPATCH COURSE 

October 10 – 13, 2011 

Instructor:  Tammy Smith, Dispatch Supervisor ● Mountain View, CA  
                              Over 16 years experience as a Tactical Dispatch Group Leader 

 

Hosted By: HLS Region 5 (Pierce County) Training Committee 

 

This course is ideal for Communication Centers who support or operate with Tactical (SWAT) Units 

and are interested in forming Tactical Dispatch Teams.  After learning the skills in the classroom, you 

will be doing scenario training with a local Tactical Unit in the field on the last day of the course.   

Instruction covers: 

•Critical Incidents 

•Problems Associated with Tactical Operations 

•Command Posts 

•Communications Systems 

•Duties/Responsibilities of SWAT        

  Team/HNT/Snipers 

 

•Risk Assessment 

•Tactical Dispatchers 

•Role of the Tactical Dispatcher 

Processing Crime Scene Information 

•Documentation 

Cost:   $300.00 per student (Grant funding is available for course registration as well 

as some backfill/overtime funding for HLS Region 5 – Pierce County only) 

To Register: E-mail your name, agency, and any backfill/overtime requirements to 

PCDEMTraining@co.pierce.wa.us   Out-of-county partners may register at any 

time and will be notified after August 15, 2011 of available seating.  Out-of-

county partners will be provided an enrollment form and instruction on 

payment. 

Course Location: Tacoma Police Department Headquarters 

3701 S. Pine Street, Tacoma, WA 

Time:   0800-1630 hours 

Transportation: Students will need a vehicle as the classroom site and scenario location are a 

few miles from each other. 

Class Size:   Limited to 24 

Questions: Contact Tina Huber, 253-798-6213 or hubert@lesa.net 
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